Mobile User Guide
Thanks for downloading our app! This guide will help you get started using
the app and all of its great features. If you’re looking for help on a particular
feature then the links below will take you to specific sections of the guide.

User Registration
Home Screen
Settings
Main Menu
Mobile Deposits
Transfers
Manage Cards
FAQ

Overview
The WCB Mobile App brings Wayne County Bank to your smart phone.
Inside the app you are able to view your account balances, transfer
between accounts, view account history, view statements, turn your debit
card off and on, locate branches and ATMs, and deposit checks.

Eligibility
The app is available for free in both the Apple App Store and Google Play.
For iPhone users you will need to be on iOS 8.2 or greater. Android Users
will need to be running Android 4.0 or greater.
To successfully register you will need to be listed as the primary account
holder on a Wayne County Bank account. Account holders listed as
secondary can also register and use the app but will need to contact the
bank prior to registration.
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Registration
Note: The first time you use the app you’ll need to REGISTER. WCB
Mobile and Internet Banking are not connected so the users and
passwords don’t carry over!
Everyone needs to register before using the app for the first time.

1. Click the “Register”
button

2. Read and accept the
“Mobile Banking Terms
and Conditions”
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3. Enter your social security number (Don’t use dashes)
4. Enter your account number
5. Select the type of account that you entered from the menu
6. Select your Date of Birth from the menus.
7. Click “Verify”

***Once your customer information has been verified you’ll be taken to next screen
which will allow you to choose your username and password. ***

1. Choose a username between 6 and 20 characters.
This username should be something you can
remember but not easily guessable.
2. Choose and enter your password

a)
b)
c)
d)
e)

Your password must be at least 8 characters
It must include a NUMBER
It must include an UPPER CASE LETTER
It must include a LOWER CASE LETTER
It must include one of the following symbols (! @# $ % ^ &
*_+-=( )[ ]{ }\:;,./?)

3. Reenter your password
4. Click “Submit”
5. You will then be back at the home screen, where you
will enter your new username and password.
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Home Screen

-This shows a list of all the accounts that you are listed on as the primary
account holder.
Accounts that you are listed as the secondary account holder can also be
added if you contact the bank.

-Clicking an account will display the transaction history of that account
below the list of accounts.
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Settings Menu

Click on the gear in the
top right corner to
access the settings
menu

The “Alerts” tab allows you to create Security and Account alerts.
From the settings tab you can choose your method of logging in
(Touch ID, Auto Login, PIN Login). You can also hide an account
or rename it.
Locate Us: from this tab you can locate your nearest branch or
the nearest ATM in the Shazam network of ATMs.
Contact Us: Customer service contact information.

Login Help: You can recover your username and reset your
password from this tab. You will need to verify your
account information and then you will be allowed to
proceed to the screen to reset your password.
About Us: Here you can find a brief history of WCB.
Terms of Use and Privacy Policy are both available.
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Main Menu

This allows you to view your accounts and transaction history
Clicking here will allow you to view your statements
This option allows you to create transfers and view transfer history
Deposits allows you to deposit your checks
Bill Pay helps you to send payments to payees and view payment history

Manage Cards is where you can turn your WCB debit card on or off
This tab enables you to view your Account and Routing numbers
Clicking here makes it easy to order checks
You can message our support team by selecting Messages
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Deposits
Mobile Banking Terms and Conditions
Mobile Deposit Terms and Conditions
Overview
Deposits allows customers using an iPhone, iPad, or Android Wayne County
Bank mobile application to deposit a check using the phone’s camera to
capture the front and back image of the check. Mobile Deposit is being
offered on a limited basis to customers meeting the following criteria:
-Consumer checking account opens for at least 90 days
-Current positive account balance
-No returned deposited items within the last 6 months
Eligibility
Customers may be enabled for Mobile Deposit if they fall under one of the
following categories:
-If the customer is a full time student
-If the customer has a lending relationship (in good standing) with WCB
-If an officer assigned to one of the customers’ accounts, verbally
approves the Mobile Deposit feature
All users will be reviewed upon their first deposit to determine if they are
eligible for Mobile Deposit.
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How it works:
Before you start, make sure the check is made out to you. Endorse the check and write
“For Mobile Deposit Only” on the back. Keep your original check at least 90 days before
destroying it.

1. Open the Wayne County
Bank Mobile App and
select “Deposits”

2. Click the “Make a Deposit”
to create a deposit

3. Choose the account you
wish to deposit to
4. Enter the deposit amount

5. Take photos of the front and
back of your check. (Keep the
check in the designated area)
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6. Click Submit

7. Confirm that all you
information is correct

****You should receive a conformation message that your deposit was submitted successfully (if
you get an error message, follow the instructions on the screen and try again). ****

Cut Off Times and Funds Availability
Funds deposited between 8am and 4pm on business days are generally
available for use the same day after processing.
Funds deposited after hours and on weekends will generally be available on
the following business day; excluding federal holidays.
Deposits may be subject to review to insure validity of deposit and this could
delay processing by up to one business day.
Wayne County Bank will attempt to contact the user by the phone number
they provided when registering for mobile banking to notify them of any
rejected deposits.
Mobile deposits are processed at 8:30am, 12:30pm, and 4:30pm MondayFriday. In order for funds to become available at these times, deposits will
need to be made 30 minutes prior to the process times.
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Transfers
Your WCB Mobile app gives you the ability to transfer between the
accounts shown inside your app.

The “Transfers” screen will look like this.
You’ll see a list of transfers initiated within the app.
At the top of the screen you will see the “Make a
Transfer” button
Hitting the “Make A Transfer” button allows you to
create a transfer and takes you to the “Create
Transfer” screen.

To create a new transfer:

1. Select the account to transfer from
2. Select the account to transfer to
3. Enter the amount you would like to transfer
4. Select the date you wish the transfer to occur
5. Select the frequency of the transfer (One-time or
recurring transfers can be set)
6. Optional: Enter a note to describe the transfer.
7. Confirm that everything is as you intended it to be.
If everything is correct then click “Submit” and you
should receive a confirmation that your transfer was
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Manage Cards
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FAQ
Why all of my accounts are not showing up?
-

The app shows all of the accounts that you are listed on as the primary
account holder.
Accounts that you are listed as the secondary account holder can also
be added if you contact the bank.

How do I reset my password?
-You can recover your username and reset your password from the help
button on the login screen. You will need to verify your account information
and then you will be allowed to proceed to the screen to reset your
password.
My Account is locked, what do I do now?
-

You will have to contact the bank and we will be happy to unlock your
account for you.

After I make a mobile deposit, how long does it take for funds to be available?
First time users will be subjected to a review process. After the deposit is
reviewed it will gone into the deposit file for processing at the next upload
time.
Funds deposited between 8am and 4pm on business days are generally
available for use the same day after processing.
Funds deposited after hours and on weekends will generally be available on
the following business day.
Deposits may be subject to review to insure validity of deposit and this could
delay processing by up to one business day.
Wayne County Bank will attempt to contact the user by the phone number
they provided when registering for mobile banking to notify them of any
rejected deposits.
Mobile deposits are processed at 8:30am, 12:30pm, and 4:30pm MondayFriday. In order for funds to become available at these times, deposits will
need to be made 30 minutes prior to the process times.
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